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What is CCOO?

Founded on November 20th, 1964, during the Franco dictatorship
First union in Catalonia and Spain
The General Secretary for Catalonia is Belen López, and for Spain, it is
Unai Sordo

Affiliated to:
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Context: Origin and Evolution of Class Unionism



Deregulation

REGULATION

Impact of technology on history: phases and processes

Carlota Pérez, 
economist

Installation
Deployment
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‘Plataformisation’ of the economy: 3 main types

False
autonomous 

Professionals
self-employed

Freelance
work
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Some data to put in context

Around 4 million people work
on the platform in Spain, being
for 30% of their main income 

Spain, 3 points above the
European average
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A 2019 study by UGT (pre-Rider
Law) estimated that the

improper use of self-
employment contracts allowed
delivery platforms to save up to

158 million EUR annually,
including up to 92 million EUR in

annual wages and up to 76
million EUR in annual social

security contributions.

158 milion158 milion
EUREUR

158 milion
EUR

In 2022, 28.3 million
platform workers in Europe,

with 29 million working in
the industrial sector



12th congress12th congress12th congress

Congressional mandate
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Legal framework

Workers'
Statute Collective

agreements Only 3% of the collective
agreements with Catalonia have an

agreed clause on “Negotiation
about new technologies” 

20.3. The employer may adopt the
measures it deems most
appropriate for surveillance and
control to verify compliance by the
worker with his or her work
obligations and duties, maintaining
in their adoption and application
the consideration due to their dignity
and taking into account, where
appropriate, the real capacity of
workers with disabilities. 

"The union and the agreement are not 'for the people', IT IS FOR THE PEOPLE"
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https://context.reverso.net/traduccion/ingles-espanol/of+the+Workers%27+Statute
https://context.reverso.net/traduccion/ingles-espanol/of+the+Workers%27+Statute


AI ACT 

Legal framework "The union and the agreement are not 'for the people', IT IS FOR THE PEOPLE"



Ley Rider
Real Decreto-ley 9/2021, de 11 de mayo

The law focuses on delivery platforms and confirms the status
of workers on these platforms (and all the labor rights that
this entails). 

It also guarantees that the representation of workers can
access the algorithms that organize their activity. Not only in
platform companies, it affects all companies in the labor
market in Spain.

Legal framework "The union and the agreement are not 'for the people', IT IS FOR THE PEOPLE"
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RULES + PARAMETERS + INSTRUCTIONS



Impact of the Riders’ law in the delivery sector

First agreement between a
delivery platform (Just Eat)

and main unions (CCOO and
UGT), desember 2021

Changed its formula
to avoid the law

Subcontract their workforce through
third-party intermediary companies to
avoid hiring them directly and to
prevent disclosing algorithm details.

Closed their
business in Spain
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Impact of the Riders’ law in the delivery sector

First agreement between a
delivery platform (Just Eat)

and main unions (CCOO and
UGT), desember 2021
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This agreement include the
commission algorithm,

article 68.e 



The presumption will only apply to those platforms that
“act as a businessman”, that is, those platforms that
“control” the work

Contrary to the Rider law, it applies to all jobs, not just to
delivery

Aproved 8th March 2024

No criteria

Defines a worker

Defines a plattform

Gives to the workers the
right to participate on the
implementation

European Platform Directive: 
current proposal and interpretation guide
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Immigration law 
Ley Orgánica 4/2000, de 11 de enero, sobre derechos y libertades
de los extranjeros en España y su integración social
Labor roots are a requirement under Spanish
legislation to grant a level of legality to foreigners
in an irregular situation. 

This entails a temporary residence permit for
individuals who have worked for a minimum of 6
months and maintained continuous residence in
Spain for the past 2 years.

Legal framework "The union and the agreement are not 'for the people', IT IS FOR THE PEOPLE"
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Aproach to the
workers

Specialized workshops:
language, topic and interest

Interest in organizing
and first protests 

Laboralisation,  first
achivements and union

elections

Union response: awareness, participation, training and legislation 
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Result of the
actions

Result of the
actions

Union response: awareness, participation, training and legislation 
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Data base Self-learning

Algorithms in the workplace are a set of logical instructions, akin to a resolution
manual. They are designed to aid individuals in various tasks and facilitate the analysis
and processing of substantial and pertinent data, often involving vast data volumes. 
Ultimately, these algorithms enhance the cognitive abilities of the user.

Marc teòric

What is an algorithm?What is an algorithm?
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Some data to put in context

Increase of all types of companies
that use algorithms: 

12.3% companies +10 workers 
41.2% companies +249 workers

Observatorio Nacional de
Tecnología y Sociedad, 2023
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Derechos digitales: lo que existe y lo que viene

Sensibilización



From training to the action 

Training Organization
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Organization

La transformación digital en el ámbito laboral
y los nuevos derechos digitales

signssigns

From training to the action 



Peti
Peti

Peti

Petición Ratificación
Denuncia

TU action

La transformació digital a l’àmbit laboral
i els nous drets digitals

From training to the action 



PetiPetition

La transformació digital a l’àmbit laboral
i els nous drets digitals

From training to the action 



PetiRatification

La transformació digital a l’àmbit laboral
i els nous drets digitals

From training to the action 



PetiComplaint

La transformació digital a l’àmbit laboral
i els nous drets digitals

From training to the action 
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Legal framework "The union and the agreement are not 'for the people', IT IS FOR THE PEOPLE"

When you ask yourself what
information the company

should give you about
algorithms, think about the

Coca-Cola formula.
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Legal framework "The union and the agreement are not 'for the people', IT IS FOR THE PEOPLE"

Based on article 64.4.d of the workers'
statute in the Rider law that introduced
the right to know the rules, parameters

and instructions, we have to
understand what it refers to!

RULES + PARAMETRS + INSTRUCTIONS
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Legal framework "The union and the agreement are not 'for the people', IT IS FOR THE PEOPLE"

KEY DEFINITIONS:

PARAMETERS: 
Variables that the digital eina includes to learn decisions and the relative importance or weighting of each of
them in the decided or resulted finally assolits.

RULES: 
Predefined logical conditions that determine whether an entry can be processed or must be excluded from the
system. They work like binary filters that act in an initial phase of the automatic decision process

INSTRUCTIONS: 
Structured and ordered sequence according to a language of programming, that I counted the sequence of
passes that followed the eina to solve a decided or concrete results.
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Legal framework "The union and the agreement are not 'for the people', IT IS FOR THE PEOPLE"

july 2025

FRESH NEW
GUIDE!

WITH PRACTICAL
EXAMPLES!!!
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What should we demand
in agreements to avoid
the abuse of algorithms

in the workplace?

What should we demand
in agreements to avoid
the abuse of algorithms

in the workplace?

Legal framework "The union and the agreement are not 'for the people', IT IS FOR THE PEOPLE"

Most important question from Spanish experience...



Consant
information

with the legal
representatives

Training during
working hours

and agreed with
the workers'

legal
representatives

Before its
implementation

Proposal for collective agreements

Participation and
joint risk

assessment with
the employees'

legal
representatives

Do not use
unacceptable-

risk or high-
risk

technologies

Ensure the
principle of

human control

Legal framework "The union and the agreement are not 'for the people', IT IS FOR THE PEOPLE"



Marc legal

La transformació digital a l’àmbit laboral
i els nous drets digitals

with the necessary
and special

collaboration of the
labor inspection



New: how do algorithms affect them? 

PetiPetition PetiRatification PetiComplaint
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Moltes gràcies!Moltes gràcies!Moltes gràcies!

"To change the world, as Marx said, one must not only
interpret it in various ways but also understand it well”

David Harvey

Daniel Cruz Fuentes

Head of Digital, Ecological, and Demographic Transition
Secretaria d’Acció Sindical i Transició Justa

CCOO de Catalunya

danielcruz@ccoo.cat


