Call For Tender: ICT hardware, software and services
The ETUC wishes to tender for parts of its IT infrastructure hardware, software, maintenance etc. Further details follow below.

Tendering can be made in lots. This means that vendors may tender for parts of the list of required items. The contract will be awarded to the lowest bidders. In other words, the tender offering the best value for money will be selected, taking into account specific criteria with a bearing on the object of the contract. ETUC undertakes to respect the principles of transparency and equal treatment with a view to avoiding any conflicts of interest. Depending on the results of the tender a framework agreement may be negotiated with vendors, with a length of 1 to 3 years.
Offers must be received within 30 days of 16 November 2004, the date of publication of this call for tenders on the website of the European Trade Union Confederation.
To ensure confidentiality, each company must submit its offer in a double envelope. Both envelopes must be sealed and the inside envelope shall not only bear the name of the department for which it is intended (see below), but also the words "appel d’offres – à ne pas ouvrir par le service du courier" (Tender – not to be opened by the Mail Department). If self-adhesive envelopes are used, they must be sealed with adhesive tape crossed by the signature of the sender.

A committee of three persons will be formed comprising three equal representatives of ETUC's organisational entities. One or more members of this committee will initial the documents, confirming the date and time of each bid. The committee members will sign the report on the bids received, which will list the admissible bids and provide reasons for rejecting bids owing to their failure to comply with the stipulations of the tendering process.

An evaluation committee will then be formed, comprising three equal representatives of ETUC's organisational entities. That committee will evaluate the tenders that have been deemed admissible. An evaluation report and classification of participation requests will be drawn up, dated and signed by all the members of the evaluation committee and kept for future reference.

This report will include:
1. The name and address of the contracting authority, the purpose and value of the contract or framework contract; 
2. the names of any excluded candidates and the reasons for their rejection; 
3. the names of candidates selected for consideration and the justification for their selection; 
4. the names of candidates put forward and justification of their choice in terms of the selection or award criteria.

The contracting authority will then make its decision.

All candidates must either deliver their bid by hand or submit them by registered letter to Mr Gunnar Mortier, ETUC IT Department Manager at the following address: Bd du roi Albert II, 5, B-1210 Brussels.
For requests sent by registered mail, the postmark will serve as proof of the date of dispatch. 
For requests submitted by private courier service and hand-delivered requests, a receipt signed by ETUC's Mail Department, stamped on the date of the deadline for submission (18 December 2004 for this call for tenders) if not before, which will serve as proof of delivery (submissions must be received by 4 p.m. at the latest).
Queries can be sent to gmortier@etuc.org.
	Manufacturer
	Code
	Description
	Qty

	
	
	
	

	Microsoft
	
	Windows server
	7

	Microsoft
	
	Windows server CAL
	160

	Microsoft
	
	Exchange server
	1

	Microsoft
	
	Exchange CAL
	160

	Microsoft
	
	SQL server
	1

	Macromedia
	
	Cold fusion 
	1

	CoDe
	
	Backer
	1

	GFI
	
	Network monitor
	1

	Colasoft
	
	Capsa pro network analyser
	1

	@stake
	
	Lopthcrack upgrade
	1

	
	
	
	

	Cyberlink
	
	Powerdvd 6.0 deluxe
	4

	Ahead
	
	Nero
	4

	Ghisler
	
	Total commander
	4

	Estos 
	
	Procall bus. ed.
	4

	Adobe
	
	Photoshop 8
	1

	Abby
	
	Finereader Pro
	2

	RARLab
	
	Winrar
	4

	Microsoft
	
	Office 2003 pro
	4

	Microsoft
	
	Office 2003 proofing tools
	4

	Van Dyke
	
	Secure CRT
	4

	Van Dyke
	
	FX secure
	4

	Dameware
	
	Dameware
	1

	MVPC
	
	MVPCinfo DB & agent
	1

	MVPC
	
	MVPC base
	1

	Pegasys
	
	TMPGENC suite (all prods.)
	2

	Sony
	
	Vegas+DVD production suite
	1

	Editplus
	
	Edit+
	3

	Iambic
	
	Agendus
	2

	Nthlab
	
	RPN
	1

	Ultrasoft
	
	Datashield
	1

	EZBsystems
	
	Ultraiso
	4

	Securstart
	
	Drivecrypt+ pack
	4

	GFI
	
	Mail essentials 250 user
	1

	GFI
	
	Languard
	1

	
	
	
	

	C2C
	
	active folders maint
	1

	Symantec 
	
	Symantec corp.ed. workstations server gold maint 250 usr.
	1

	Aelita
	
	Erdisk maint 12 serv.
	1

	GFI
	
	GFI fax maint
	1

	Trend Micro
	
	Client server messaging suite maint 250 usr.
	1

	Safeboot
	
	Safeboot maint base vers.
	1

	GFI
	
	Mail essentials 250 user maint
	1

	
	
	

	Any
	
	1U server 

	2

	Any
	
	2U server bi-proc 

	1

	HP
	
	SDLT 360 Tape Backup system
	1

	Promise
	
	Vtrak 15200
	1

	
	
	
	

	Plextor
	
	USB disk 256 MB
	5

	Plextor
	
	USB disk 1 GB
	4

	Hitachi
	HDS724040KLAT80
	Deskstar 7K4 400 GB internal ATA
	4

	Hitachi
	HDS724040KLSA80
	Deskstar 7K4 400 GB internal SATA
	10

	Maxtor
	6B300R0
	Diamondmax 10 300G 16MB 7200 UIDE133
	5

	Maxtor
	6B300S0
	Diamondmax 10 300G 16MB 7200 SATA150
	4

	Hitachi
	IC25N080ATMR04
	Travelstar 80GN 2,5" ATA100 4200 8MB
	2

	Mapower
	MAP-KC31C1
	Hdd casing 3,5" FW/USB2 PSU
	4

	Mapower
	MAP-KC21C1G
	Hdd casing 2,5" FW/USB2 PSU
	4

	Microsolutions
	
	Lockbox 200 GB
	1

	Plextor
	PX-716A/T3
	Plextor DVD rewriter
	4

	Draytek
	2600VG
	ADSL router/FW/hub
	2

	
	
	
	

	Any
	
	USB cable USB 2,0 A-B 1,8m cat5e
	5

	Any
	
	USB cable USB 2,0 A-B 3m cat5e
	3

	Any
	
	USB cable USB 2,0 A-B 3,9m cat5e
	3

	Adaptec
	39320A-R 
	Ultra 320 SCSI
	2

	Adaptec
	ACK-68V-68HD-LDV-2M- ICE
	 VHDCI male to HD68 male cable
	4

	ASUS
	AGP-V9999
	graphics card DVI/VGA 256MB
	5

	ASUS
	
	ASUS AGP-V9999Ultra
	1

	Logitech
	967230-0123
	Cordless desktop confort
	2

	Logitech
	931162-0914
	MX210 optical mouse
	5

	Logitech
	904371
	Cordless trackman wheel
	2

	Palm
	
	Tungsten T5
	2

	LaCie
	
	Duplidisk DVD121 copy station
	1

	3COM
	3CRUSB10075
	Wifi 802.11 b & g usb
	4

	3COM
	3CREB96B
	Wireless bluetooth usb
	4

	3COM
	3C996B-T
	10/100/1000 MB PCI NIC
	10

	Logitech
	980158-0914
	Internet headset
	4

	Any
	
	LCD projector
	1

	Wiebetech
	CDK-COMBO
	Combodock + AC adapter
	1

	Canopus
	
	Canopus DVStorm 2 PRO Edius Edition
	1

	Veo
	750000
	Observer wireless XT
	2

	Any
	
	Windows CE device

	4

	Kingston
	KTD-DM133/512
	KTD-DM133/512 memory ext.
	10

	Kingston
	KTD8300/512
	KTD8300/512 memory ext.
	4

	
	
	
	

	Dell
	
	5MQ5V0J 770N extension to 4yr gold
	1

	Dell
	
	BVDLQ0J 2650 extension to 4yr gold
	1

	Dell
	
	5S31P0J 1650 extension to 4yr gold
	1

	Dell
	
	5R9WM0J 1650 extension to 4yr gold
	1

	Dell
	
	4P31P0J 1650 extension to 4yr gold
	1

	Dell
	
	5GSCN0J 600 SC extension to 4yr gold
	1

	
	
	

	Any
	
	UTP cat 5e 3m snagless boots
	20

	Any
	
	UTP cat 5e 10m snagless boots
	20

	Any
	
	UTP cat 5e 30m snagless boots
	5

	Any
	
	UTP cat 5e coupler shielded
	5

	Any
	
	Switch GB Ethernet managed 24 port 

	2

	Any
	
	Switch GB Ethernet managed 24 port L3 

	

	APC
	SUA2200RMI2U
	Smart UPS 2200
	1

	APC
	AP9617
	UPS network card
	1

	
	
	
	

	
	
	

	
	
	Linux servers maintenance contract 

	1

	
	
	Linux support days 

	4

	
	
	Exchange & AD support days 

	10

	
	
	Audit & control days 

	3

	
	
	Security services days 

	3

	
	
	VBA programming 

	7,5

	
	
	
	

	Solvay
	
	Audit & security postgrad. Degree (audit yr.)
	1

	Astaro
	
	Astaro training & cert.
	1

	
	
	

	Any
	
	Leased line (annual) 4 MB dedicated internet access
	1

	HP
	
	Backup tapes SDLT
	25

	VNU
	
	Subscription PC Expert
	1

	Linux Magazine
	
	Subscription Linux mag
	1

	Maxell
	
	DVD +R spindle 50
	6

	Maxell
	
	DVD dual layer 5 P.
	20

	Maxell
	
	CD-R 80 spindle 100
	3

	SC Magazin
	
	SC magazine
	1

	Any
	
	Usenet subs. 4 user bandwith 1 MB no vol limit
	1

	Linux user & dev.
	Subscription Linux user and developer
	1

	ISACA
	
	Membership ISACA
	1

	winnetmag.com
	
	Windows IT pro magazine
	1

	
	
	
	

	MS
	
	Terminal server user CAL
	25

	Activecard
	
	ActivCard 25-User Remote Access Starter Pack  Pricing and SKU
	1

	Barracuda
	
	Barracuda spam firewall 300
	1

	Barracuda
	
	Maint Barracuda annual maint.
	1


� Specs as follows : Intel Xeon 2.4 (512K cache, 533 MHz FSB) room for a second, 1 GB ECC DDR SDRAM – 2x512 (266MHz DIMM), 2x64 but/133MHz PCIX, 8xDVD-ROM, floppy drive, 2x73 GB 1500 rpm U320 SCSI (1 spare bay) hot plug, embedded dual channel U320 SCSI controller capable of RAID5 w. 128 MB cache, dual gigabit NIC, dual redundant power supply, 4 post rack rail kit. 3 years 24x7 support, on site within 4 hours.





� Specs as follows : Dual intel Xeon 2.8GHz 1MB L2 cache, 4 GB ECC DDR2 SDRAM – 4x1GB (400Hz DIMM), 3x64 but/133MHz PCIX, 8xDVD-ROM, floppy drive, 2x73 GB 1500 rpm U320 SCSI (4 spare bays, splittable) hot plug, embedded dual channel U320 SCSI controller capable of RAID5 w. 128 MB cache, dual gigabit NIC, dual redundant power supply, 4 post rack rail kit. 3 years 24x7 support, on site within 4 hours.





� X-Scale™ 400Mhz� HTMLCONTROL Forms.HTML:Hidden.1 ���, Win. Mobile 2003, 802.11b Wireless LAN and Bluetooth,� HTMLCONTROL Forms.HTML:Hidden.1 ���SD SD/SDIO slot, � HTMLCONTROL Forms.HTML:Hidden.1 ���3.5” Transflective LCD QVGA display, 65K Colours,� HTMLCONTROL Forms.HTML:Hidden.1 ��� 64MB RAM / 64MB ROM memory,� HTMLCONTROL Forms.HTML:Hidden.1 ��� Dual removable/rechargeable battery design allowing swapping of batteries without losing RAM data,� HTMLCONTROL Forms.HTML:Hidden.1 ��� USB Docking Cradle with AC adapter with powercord, 3 year cover warranty, coveragainst theft & accidental damage.





� Specs as follows :  24x1GB 10/100/1000BASE-T auto sensing, 4 ports for 1000BASE-SX or 1000BASE-LX. Capacity 48 Gbps, forwarding rate 35.6 Mpss, VLAN 802.1Q tagging, up to 256 VLAN, dynamic VLAN, 802.1D, 802.1w, 802.1p (4 queues per port, L3 prioritisation, weighed round robin queueing, IGMP snooping, 802.3ad/LACP, Web based interface, telnet/locally accessible interface  





� 24x1GB 10/100/1000BASE-T auto sensing, 8 ports for 1000BASE-SX or 1000BASE-LX. Capacity 48 Gbps, forwarding rate 35.6 Mpss, dual redundant power supplies & fans,  VLAN 802.1Q tagging, up to 4063 VLAN, dynamic VLAN, 802.1D, 802.1w, 802.1p 8 queues per port, L2/3/4 prioritisation, flow policies including metering/rate limiting and bandwith guarantees, IGMP snooping, 802.3ad/LACP, link aggregation up to 7 ports per aggregated link and up to 7 aggregated links, RIP v1/2, OSPF v1/2, VRRP, DVMRP, layer 2/3/4 ACL’s, 


RADIUS, SSL/SSH, Web based interface, telnet/locally accessible interface. 





� Intervention contract for intervention on site <4hrs and remote interventions. Not including interventions. Expert knowledge required such as Linux certifications. In depth knowledge of Red Hat, Debian, SAMBA, Apache, SSH, ProFTP, MySQL. Applicants will be interviewed.





� Expert knowledge required such as Linux certifications. In depth knowledge of Red Hat, Debian, SAMBA, Apache, SSH, ProFTP, MySQL, SPIP. Applicants will be interviewed.





� Expert in Windows (2000/2003 server), Exchange enterprise, terminal server, AD. Must be certified. Applicants will be interviewed. 





� Auditor, certified CISA, Cobit framework. Applicants will be interviewed. 





� Security expert, must be certified Astaro, Netscreen, cisco. In depth knowledge of Astaro firewalls. Applicants will be interviewed.





� Requires in depth knowledge of Word & VBA. Applicants will be interviewed
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